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FCC Appeal of SLD Denial of Appeal 

CC Docket Nos. 96-45 and 97-21 

12/15/03 

Contact Information 1 RECEIVED INSPECTED'? 1 
RobertA M o m w  
Compliance Manager 
E-rate Consulting 
103 Weatherstone Drive 
Suitc 720 
Woodstock, GA 30188 
888-249-1 661 
FAX: 770-592-4693 
b m o ~ o w ~ ~ ~ a t e c o n s u l t i n ~ . c o m  
Kote: Letter of Agency to act on behalf of ALAC is attached 

Name of Entfty: 

Approach Learning and Assessment Centers (158862) 

SLD Action Being Appealed: 

Adinmistrator's Decision on Appeal - Funding Year 1999-2000 
Dated October 17,2003 (attached) 

471 Application Jnvolved: #140957 

Case for Appeal 

During the course of a selective Year 5 Form 471 review, the SLD discov 
contact name and address listed on the applicant's Form 470 wm the same as the contact 
listed ia the SLD's database for one of the listed vendors, LW Associates. On the basis 
ofwhat appeared to be a clear violahon of the SLD's ban on vendor involvement in the 
competihve bidding process, the funding requests were denied. 

Subsequently, the applicant received the attached Commitment Adjustment letter for the 
1999-2000 funding year, citing the same reasons for denial. 

I filed an appeal with the SLD, a s h g  that the Commitment Adjustment letter be 
withdrawn until the original Year 5 decision went through the appeals process, since it 
was the basis ofthe Commitment Adjustment. I sutthcr clarified my intent in an attached 
Letter to John Vita of the Appeals Group in response to his questions. 

i that the 
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The attached denial was received by ALAC in October. Although I am listed as the 
contact on the appeal, I never received a copy. The denial also refem to dated 
correspondence that matches nothing I or ALAC have sent. 

Worse, it doesn’t address the reason I appealed. I didn’t ask for judgment on the SLD’s 
origmal decision; that is going through the normal appeals process and is currently before 
the FCC. All I asked i s  that the Commibnent Adjustment letter be withdrawn until the 
original funding issue is determined. 

That is also what I am asking the FCC: direct the SLD to withdraw the Commitment 
Adjustment lcttm while the orignal funding denial issue is being appealed. 

Please contact me if you have any questions. 

Sincerely, 

Attachments: January 31, 2003 Commitment Adjustment letter 
March 3 1,2003 appeal 
May 30, 2003 letter to John Vita 
October 17,2003 demal 
Letter of Agency 
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Y -- i .Universal Service Admiistrative Company 

Sohwls & Lib,;braries Diviaica 
I 

COMMITMENT ADJUSTMENT m E R i  

Janua~y31.22003 

MS. FRAN OLDEX I 

APPROACH LEARNING & A S S E S S m  CKNTE 
5 3 1 9 ~ R S I T Y D R I v E .  BOX416 

Funding YW: 1999-2000 
Applidon Numba: 146957 

i 

DM Applicint: 

Our routine reviews of Schools and Librarkr Fmgrm funding commimmts r d e d  c e m  
applications whut b d r  were committed m vidation ofprogram r d .  

I n  ordcrtO be sure that M funds are used h Violatian ofprogram rul+ SLD muat now adji 
your overdl hdhg commitmmts The purpose ofthis lcttcr is IO make the adjustments tc 
your funding commitments required by program tules. 

FUNDTNG CoM-MTMEW W O R T  

On the pages following this !&ter, WE have proMdd a Funding Comi tmmt  Repon for t h e  
Form 471. application cited abow. The enclosed report include a l i s  ofthe F"s %om yo 
application hr which adjustments are necessary. The SLD is allso se@ng this information ' 
your semice povider(8). so preparations can be made to impltmcm tM9 daision 
bmcdintcly prezding the Punding Commitment R c p e  you will f i d a  fide Lhat ddnes 
each line of the Report. 

pltase note t b  ifthe Funds Disbursed to PdtC mount exceeds your Adjuaed Funding 
Cornmitmmt nmount, W A C  will havc to rEover some or all ofthc kb& disbursed. The 
amount is shown r a  Funds to be Recovered. Iffinds must be ~ ~ c o v @ ,  we will be sanding 
your scrvicc prwidw a letta describing the proms for recovering theje funds in the new 
firturc. and we will sand a copy of the Ietlcn to you. Lfthc Funds Eqbuved t o  Date amount 
I c b ~  than the Adjusted Fvnding Commitmept amount. USAC will cantime to process propc 
filed invoices up to tht Adjusted Funding Commitment amount. 

! 
~ 

I 
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TO APPEAL THESE FUNDING COMMITMENT DECISIONS 

appeal must be made in WriU and RECElVED BY THE SCHOO 

Faiture to meel Lhis requirement will result in automatic dismissal of$vur appeal. In yo 
letter ofappcsl: 

I .  Imludc rhc name. address, telephone munba; fix number, and e-*i address (d 
available) for the pearon who can most readily discus this appeal 

2. State outright thst ywr later is m appeal. Identi@ which Commi+nent Adjustmar 

u4. 

3. Idcntify the particular Funding Request Numtcr(s) 
appeal. W ~ I  explainmgyour appeal, hdude the pr& language oi tmrt from thc 
Commitment Adjustment Lettw that is at the har t  of your appeal. $y poiming us to th 
axact words thar give rise to your appcd, you will enable us to morel mdily unddand  
i - i ~ p ~ n d  appropriady to your appd.  Please keep your later to thchoint. and provide 

documentation. 

4. Provide an authorized aigoature on your letter Of Bpped. 

lhat is h e  subjcct of your 

I 

s u b w h l  delays in mail delivay to ella FCC. Ifycu are submininy kur appcal via Unj 
Stat- Postal Service, scnd tn: FCC, oflicc of the S d q ,  445 12th Street SW, 
Washington. DC 20554. 
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A GUTDE TO TWE FUNDMG CO- REPOM 

Attached t o  this lcttcr will be a report for each funding request Eomiyour applicatian for 
which a commitment adjustmerrt is required We are providing the hllowing d&niriono. 

"DINOREQUEST NUMBER (FRN): A Funding Request N&er is pssiBned by t: 
SLD to each request in Block 5 of your Form 471 once M applicatic$ has beun proccsscc 
This number is used to report to applicantci and Scrvjcc providers thq 5taius ofindividud 
discount finding requests oubmittcd on a Form 471. 

SPIN (Service ProGder Idmtfxarion Number) A unique number assigned by the Univ 
ScMcc Administrative Company to suv ice  providm =king paym+~ from theUniverss 
Service Fund fbr pdcipating in the universsl s h c e  support progams. 

- SERVICE PROVIDER: The legal name of the e&ce provider. 

* CONTRACT NUMBER: The number of the contract haween the bigible party and t h e  
service provider. Thin wiU be prasent only if a corrtna number w1~9 provided vn Form 4: 

SERVICES ORDERED: The type of senice ordered from the sa-& pravidcr, as shos 

' 

on Form 471. 

- SITE IDENTFER . Tha Entity Numbor listcd in Form 471 for "si& specific" IRNs. 
! 

B U I N G  ACCOUN? NUMBER: The account number that your service pmvidm has 
established with you for Mlhg purposes. This ain be p m  only i fa  B i l k  Account 
Number was provided MI your Perm 471 

- ADJUSTED FLTNDINC; COMMITMENT: This represenn the adjdsted total amount 01 
fuouodinp rhu SLD har cdmmined t6 this FRN. If this amount cxccedb the Funds Disburse 
h t c ,  the Sm will continue to process properly filed invoices up to the new commitment 
amount. 

* FUNDS DISBURSED TO DATE: This represents the total funas h i c h  have bfcn paid 
to now to the identi6td senice provider for this FRN. 

. W S  TO BE RECOVERED; This rcprEsGnts the amom of F4sDisbursed ro Datl 
that exceed the Adjusted Funding C o d r m s ~  amount. Thcsc fund6 will have 10 be 
recovered Ifthe Fund< Disbursed to Date do not c x c d  the Adjusted Funding Commim 
amount, this axtry will be IO. 

- FUNDING COMMITMENT ADJUSTMENT EXPZANATION: This antry prwides a 

I 

! 

description ofthe reason the adjustment was made. I 
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Funding Cornmiintent Report for Application Number: 140957 

Funding Request Number: 298712 S P l N  143008303 j 

Servica Provider: lms-Tel NaSolutions, lnc 
Contract Number LAN 26842 
Senices Ordered. TELCOMM SERVICES 
Site Identifier; 
Bilhg Account Number. 

Funds Disbursed to Dare: $21,612.64 
Funds to be Recwered: $21,612.64 
Funding Commitment Adjustmm Explanation: 

Adjusted Funding Commitmeblc: 50.00 

Aftor thorough imcstigatm it h a s  bca! dacnnincd thni Fran 1- 31 is associa&- Mth LW 
Associates (5319 University D r i y  Irvine CA 92612, SPTN: 143009275), a se&ce providi 
Fran Older is also the contact person on thc Form 470 that is  &raced for this funding 
request. Form 470 assodated wth this funding request contains aervice provider (SP 
contact i n f o m t i q  which violata the intent ofthc compctitivc b i d d i  procau. Competi 
hidding violation aceurn when SP amxisted with Form 470 partickpates in competitive bid 
prows as a bidder'. As a result of the compCtitive bidding violstio& t h e  SLD ia rcscindiq 
amount committed IO this funding rqucsf in W, and will seek I- of MY funds that I 
been disbursed. 

FmdhgRequest Number- 298719 SPIN: 143009353 
Savicc  Rovide~: At Home Corporation 
Contract Number WlOOlO 
Services Orda-cd; t " E T  ACCESS 
Site Idenlifier 
Billing Account Number: 

Funds Disbursed to Dace: f23,670.00 
Funds m be Recowed: 523,670 00 
Funding Commitment Adjustment Explanation: 
Aftcr thorough investigation it ha$ been determined that F m  Olda is associated with L W  
Associates (53 19 University D+q Jm'nc CA 92612. SPIN: 143009275). a Senice pmvidc 
Fnn Oldcr is also the coMacI person on the Form 470 that is referend for thiq funding 
requeEt. The Form 470 aswdatcd with this fundiw request cantaim service p o v i k  [SP, 
contact information, which violntea the i n t a t  ofthc competitive bidding process. Corn@ 
bidding violation occurs when SP associated with Form 470 participates in competitive bid 
process as a biddar. As a remh ofthe competitive bidding violation, the SLD is rescinding 
amount committed to this fundins request in full, and di seck r e c o v q  of myffinds that t 
been disbursed. 

Adjusted Funding Commitxnm: $0.00 

Commitmmt AdjusLnmt Lmcr P a p  4 
Scharls and Llbrarb Dlvlslon I USAC 
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Funding Requaat Number 298721 SPIN: 143009275 
Service Provider: LW Associar*, 
Contract Number: LWA 9871 25 
Services Ordered, lN"ERNA1,. CONNECTNS-S 
Site Identifier: 
Billing Account Number 

Funds Disburd to DUE: $47,250.00 
Funds to be Recovered: 947,250.00 
Funding Commitmem Adjustment Explanation: 
Mer thorough invedguiion it has been dacrmincd that F m  Older is associated with LM 
Associates (531 9 Univ&ty Drive, hint CA p2612. SPIN: 143009275), a seniu: pmvir 
Fran Old- is alw the contact person on tbc Form 470 that is r c f e m d  for thia finding 
n q u a  The Form 470 assodated with lhis funding rsqucst contains senice provider (SI 
contact infamalion, which violates the intun ofthe compefitive bidding procsac. Compe 
bidding violation o m n  when SP asomtcd with Form 470 pardcipates in competitive bii 
proccbs 85 a bidda. As a r e d l  ofthe cmpctitivc bidding violation, the SLD ir resohdiq 
amount committed to this fi~ndng request in fill, and will seek recovery of any funds thar 
been disbursed. 

Funding Request Number 298722 
Service Provider: LW Asmdates 
C o m a  Number LWA 997126 
Service! Ordercd: INTERNAL CONNECTNS-S 
Site 117- 
S X i  Account Number: 

Adjusted Fundins Commiunent: $0.00 

SPIN: 343OW27S 

Adjustcd Fundiq Commitmom: $0.00 
Fundn Disbursed to Date: as.n7.10 
Funds to be Rccovemd SB,TZ7.10 
Funding Commitment Adjustment Explanation: 
After thorough investigYian It has bcen dekrmincd that Fran Old- is associared with LW 
~siaciates (5319 University Drive, Irvinc CA 92612, SPTN: 1430C9275). a service provid 
Frm Older i s  also the contact person on the Form 470 that is referenced for this fhdh 
rcqucst. ThcFom 470 associated with this fundhg request c o n k  service proVidcr (S 
contact in for rna t i~  which violam the intant of the comperitivc biddkg process. Compa 
bidding violation occurs when SP associated with Form 470 participaires in c o m t i v e  bic 
process a6 a bidder. As a result of the competitivz bidding violntioq the SLD i i  *Ginding 
mount wmmitted to  this funding request in full, and will xck recovery o f  any hnds that ' 
been disbursed 
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Contract Number 50067775 

Site Identitier 
Billing Account Number. 

Funds Disbursed to Date: 513,172 34 
Funds to be Recovcrd $13,272.34 
Funding Commitment Mjumnem Explmztion: 

svvicrs o r d e r d  I N m A l .  coNNEms~s 

Adjusted Funding Comrmtmcnt; $0.00 

der: 
Conrrau Number: 50076778 
S4rviccr Ordmcd; INTERNAL CONNECTNS-S 
Site I d d c r .  
Biu;nS AcEouht Number: 

Funds Dkbur8cd to Data: s1.621.60 
Fund5 to be Recovered. 37.621 60 
Funding Ccmmiunmt Adjustment Exphition: 
Mer rhorough investigatioq it wm determined that chis finding v o n  Will be rtsdndcd 
fill. It was detffminad during our investiption that Fren Old= ha? med the reftrcnccd 
470: 949950000216534 for this fimding quest. Fran Older has bcen validated by the SL 

Micron OoMUncnt Cornpurer Syatcms. Lk,c 

Adjund Funding Commitmmt: $0.00 

Form 470. This Form 470 violation wiU r d i  in [he wcinding ofrhe flln cudaed  
which har bem disbursed and must be recovered. 

Conuniuneer AdJssunau LCW 
SChOolS End Llbnrles DMdon / USAC 



Funding Request Number. 299Y55 
Service Provider. Inter-Tel Netsolutions, Ins. 
Contract Numbcr: LAN2047622 
h v k e s  Ordered TELCOMM SERVlCES 
Site Id&cr 
Billing Account Numbcr. 

Funds Disbursed to Date: 
h n d 6  to be h v c r e d :  
Fun- Commitment Adjustment Explanation: 
After thorough invccnigation it has hem dctcrmkd that F m  Olda  is auodatcd with LP 
kssockzes ($319 Uaiv&lyDi+vc, Irvjnc CA 92612, SPIN: 143009275), a seFiiceprovii 
Fran Older is dw the contact person on he Form 470 that is refereaced for this Qnding 
request. 7'he Form 470 a,?-sodaced with ihis hunding rcqucst contaim senice providar (S 
contad informah, which violarcs the intmt of the wolapetitive bading process. Compe 
bidding ~olation omus when SP ass0Ciated with Form 470 phcipatee h CompaitiVa bi 
process a2 a bidder. As a esuh ofthc Mmpctitive biddim Violation. the SJQ i s  rwdndin 
mount mmmitted to tbs funding rcqucst in full, and will scck rc~vqy of m y  funds that 
bee0 disbumd. 

runding Request Numbcr: 2999% 
ScMce Pmvidw At Home Corpdnn 
C o n t r a c t N u m k  10009 
S&CCS Ordered: TNTERWT ACCESS 
Site Idmtifiex 
Billing Account Number: 

Funds Disbursed io Dam S86,184 00 
Funds to be Recavered. %3.6,184.00 
F u n d i  Commimmt Admrnent Explanation: 
After thorough invedgation it has be8n determind that Frm Older ir assodated with LM 
Associates (5319 Uriwpily Drive, h i n t  CA 92612, DIN: 143009275), L oeairr provic 
Fran Older is also the contact p o n  on !he Form 470 thar is referrncsd for this fiurdins 
request. The Form 470 associated with this funding request w d m  s r v k  provida (SI 
contact information, which violates the intent ofthe competitive bidding p-. Compe 
bidding violation o m  wCn Sp asmciatcd with Form 470 participates in competitive bii 
process 89 a bidder. Aa a mult of thc competitive bidding violatinq the SLD is rexhdin.  
ammnt eomrrdttcd to this fun& requast B full, and will seek r e c o v q  of my funds that 
been disbursed. 

SFIN 143018559 

Adjusted Fundin$ Commitment: $0.00 
$86,239 51 
$86,239.5 1. 

SPIN: 143069353 

M j u s t e d  Funding Commitment $0.00 
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Bob Morrow 
103 Weatherslone Drive 
Suite 720 
Woodstock, GA 30188 
(770) 592-4698 ext. i o7  

Toll Free: (888) 249-1661 
www.erateconsuItina.com 
bmorrow Qeratecmsulting.com 

March 3 1,2003 

Appcals Group 
Schools and Libraries Division 
Box 125 ~ Correspondence Unit 
50 South Jefferson Road 
Whippany, NJ 0798 1 

Subj: Appeal of Commitmmt Adjustment Letter 

Dear Sirs: 

FAX (770) 592- 4693 

I have a Letter o f  Agency to act on behalf o f  APPROACI 
CENTERS (Entity #I  58862) and will be the contact person for this appeal. 

Approach Learning & Assessment Centers IS appealing the Commitment Adjustment Letter for 471 
application number 140957 for Funding Year 1999-2000 dated January 31,2003. 

The basis for the Commitment Adjustment Letter i s  alleged improper involvement of a service 
provider in the preparation of Form 470. This allegation emerged during the Year 5 review process 
and resulted in the denial of all funding for Year 5 .  Approach Learning & Assessment Centers has 
appealed those FCDLs and the appeal is attached. 

Until the appeal has been resolved, this Commitment Adjustment Letter should be withdrawn. TO 
proceed otherwise while the cause of denial is under appeal would deny due process under the SLD's 
own guidelines; to conduct identical appeals for different funding years seems to me a waste of 
resources. Once the appeal process of Ycar 5 funding has been completed, the results can be applied 
to other funding years a5 appropriate. 

Please contact me if you require addiuonal information. 

,EARNWIG & ASSESSMENT 

Sincerelv 

I 
Attachments: Appeal dated Aug 28,2002 

Letter of Agency 

http://www.erateconsuItina.com
http://Qeratecmsulting.com


Bob Morrow 

103 Weatherstone Drive 
Suite 720 
Woodstock, GA 30188 
(770) 592-4696 ext. 107 

Toll Free: (888) 249-1661 

May 30,2003 

John Vita 
Schools and Library Division 

Dear Mr Vita, 

To clanfy what we discussed this morning, the two appeals I filed on March 31 on behalf of 
Approach Learning and Assessment Centers concerned two Commitment Adjustment 
Letters, both dated January 31, 2003. They sought to recover money funded in the 2001- 
2002 and 1999-2000 funding years, based on a denial made in Year 5. The Year 5 denial 
was in the process of appeal to the SLD. 

In my appeal of both letters I asked that the letters be withdrawn until the appeals process 
had been completed. The SLD has subsequently denied the Year 5 appeal, but the applicant 
plans to file an FCC appeal, so the basic premise of my appeal remains the same: delay the 
recovery effort for earlier funding years until the entire appeal process has played out. 

I realize that there is a further confusion factor because there were two Commitment 
Adjustment Letters issued (one for the 1999-2000 funding year, the other for the 1999-2000 
funding year), and I therefore filed two appeals. If there is any way they could be handled 
together, it would probably simplify matters. 

If you require any additional information, let me know. 

Sincerely, 

FAX: (770) 592- 4693 
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Universal Senice Administrative Company 
Schools & Librlnies Division 

Administrator’s Decision on Appeal - h d m g  Year 1999-2000 

October 17,2003 

CC: FranOlder 
Approach Laming & Assessment Centers 

Smta Ana, CA 91705 
2130 E. Fourth smt, suite 200 

Re. B i l l 4  Entity Number: 158862 
47 1 Application Number: 140957 
Funding Request Numbe!fs): 2987 12,299955 
Your Correspondence Doted: Manh 28,2003 

After thorough review and invedgation o f  all relevant facm, the Schools and Libraries 
Division (“SLD”) of the Universal Setvlce Admini6trtsativc Company (“USAC”) has made 
its decision in regard to your appeal of SU’n Year 1999 Fundkg Commitment 
Adjustment for the Application Number indicated above. This letter explains the basis of 
SLD’s decision. The date ofthis letter begum the 60-day time period for a p p e a h g  this 
decision to thc Federal Communications Commission YFCC”). If your letter of appeal 
included more than one Application Number, please note that for w h  application for 
which an appeal is submitted, a separate letter is sent. 

Fundim Reauest Number 298712,299955 
Decision 011 Appeal: 
Explauation: 

Dcnkd in full 

In your lcrttx of appeal, you state rha\ the customer, Approach Learning 8r 
Assessment Centen, pmvided you with Fran Older as the contact person’s name. 
You also indicate Max rhe contact person wm not an employee ofhter-Tel and the 
violation occurred without y o u  knowlcdgE. You would welcome suggeetions nn 
how to rectifythc situation. 

Upon review orthe appeal it was dctcrmined rhsr the applicant‘s Form 470 
#949950000216594 included service prowler ccnrPct information in Black 1, 
hem 6 and Block 6, item 1 6 ~  The sanic contact: Informmuon was also provided on 
Block 1 of the Form 471 application #140957.This information inoludes the name 
of Fran Older. located at 531 9 University Dr # 41 6. him,  CA, with the phone # 
949-786-9674. At The time the selective review waa pcrforrnLd, rhis wns the 

Box 125 - Corrcrpondmce Unit, 80 %uLh rffemon Road. Wh~ppany, Neb lersey079BI 
Vhit us online 8: hUp /hw SI ur&matservlce.org 

http://ur&matservlce.org
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contact person, address, and phone number for LW Associates as listed in rhe 
SLD database for SPIN contacts. Program rules require the applicmt to provide a 
fair and open competitive bidding process. Per the SLD websiie; "In ordm to bc 
sure that a fair and open competition is achieved, any marketing discussions you 
hold with service providers InUEt be neutral, no aa not to taint h a  competitive 
bidding process. That is. you should not have a ralahmship with n service 
provider prior to the compehhve bidding that would unfairly influence the 
outcome of a competihon or would furnish the service providcr w t h  "inside" 
information or dlow them to unfairly compctc in my way. A conflict of intmwt 
exists, for example, when an applicant's consultant, who is involved in 
determining the services sought by the applicant and who is involved in the 
selection of the applicmt's service providers, is associated witb a service provider 
that was selected." Since the applicant's Consult.ant/contact peraon is also the 
contact pmon for a senice provider from whom the applicant is requestmg 
services, all FRN's that are a%ociated with this Form 470 must be denied rn 
required by pm5am d e s .  Consequently, the appeal is denied. 

FCC rules q u i r e  &pplicantn to se6k competitive bids and in SeleChng a senice 
provider to carefully coneider all bids ' FCC d e s  further require applicants to 
comply with all applicable state and local competitive bidding 
the May 23,2000 MartcrMind Internet S m c e ~ .  Inc. @fasferMind) appeals 
decision, lhe FCC upheld SLD's decision to deny h d i n g  where a MasterMind 
employee was liaed as the contact parson on the FCC Form 470 and MasteMind 
participated in tho competitive bidding process mit1ated by the FCC Fom 470.' 
The FCC reamed that under those circumslances, the F o m  470 were defective 
and violated the Commission's competitive bidding requimnents, and that in the 
absence o f  valid Forms 470, the fund@ requests were properly denied.' Pursuant 
to FCC guidance, this prkiple applies to my scmioc provider cmtact 
information on an FCC Form 470 including address, telephone and fax numbers. 
and email address 

Conflict of interest principles that apply in competitive bidding situations include 
prcvcnthg the existence of conflicting roles that could bias a conttactor's 
judgmcnt, and prevmting unfair competiuve advaatage? A competitive bidding 
violation and conflict of intorest exists when ai1 applicant's consultant, who i s  
involved in det&ng the services sought by the applicant and who is involved 
in the selection of the applicant's serfice providers, is associated with a service 
provider that was selected. 

- 
In 
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If y o u  believe there is a basis for furthw examinaaon of your application, you may file an 
appeal with the Federal Communications Commission (FCC). You should refer to CC 
Docket No. 024 on the &st page of your appeal to the FCC. Your appeal must be 
POSTMARKED within 60 days of the above datc on this letter. Failure lo meet this 
requircrncnt will result in automatic dismissal of pur appeal. If you are submitting your 
appeal vin United Statcs Postal Service, sand to: FCC, Office of the Secretary, 445 12" 
Skeet SW, Waahington, DC 20554. Funher idormation and options fox filing an Pppcd 
dmctly with the FCC can be found rn the "Appeals Procedme" posted in the Reference 
Area of Ihe SLD web sire or by contacting the Clienr Snvicc Bureau. We strongly 
recommand that you use ktha the e-mail or fax filing options. 

We thank you for your continued support, patienae, and cooperation d h g  rhe appeal 
process. 

, .  
Schools and Libr&&ivision 
Universal Senrice Administrative Company 

Box 125 ~ C ~ n d m c c  Unrl, 80 South Iefferm Road, whippmy, New J m c y  079EI 
Viait us o n l m  nt. hllp//wm 9 unr\srsafscm.wg 
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Letter of Agency 

I hereby authorize Ersre Consulting Swices ,  LLC tu sub& FCC P a m  470, PCC Form 471, nad other E- 
ntc f o r m  10 t h e  Schoolp and Library Division on behalfof ow school M a  for all eli&4c ierviccr 
ourlined in the most cmmt  '*Eli$ible Serficas Liar" published by USAC. 

I uudmtund that insubmining these f o m  on our behalf, you are making cerlificatiena for ow sohool 
disuist. By signing this I~r ter  of agency, T mako the following ccrtificatima: 

(a) 1 csrcify that the schools in our dhmcr a10 all nchool~ under the statutory dcfinitionr d tlmntpry and 
secondary pchooli found in the Elfmen~ry and Secondary Educatim Act of 1965, do not opsnb as 
for.pmfi1 businessm. and do M I  hnve m&wmenrF erccedlng $50 million. 

(b) 1 certify t b t  thu achooln in OUT didnict have secured M C ~  to all of the resources, includiag cnmpuun, 
nammg, noftwre. mahnance, and electrical connecuons necessary to d e  effcctivs ~ l r  of rhc 
services p u r c h d  us well DS to pay the dbcounted charges for clig8lc Krvicaa. 

( a )  1 certify lhnt the scbools in our district aro all soversd, or will be c o v d  at the time fdtd aervices 
are provided, by E-rate approved technology plbnr (uulue diaoounvl ue only beiq requested for basic 
local and long distpnce telcphour sorvice). 

provided, Oiith the Children's Internet hoteclian Am (unlsra dincovrus are only being mqusnrcd f i r  
tdpcommunleadons acrvices.) 

law 47 U.S.C Sec 254) will bo used nolely hrcduodo~lpuposes  and d l  nal ba sold, repold, or 
nunsfmud in cornidemtian for money or my other rbing of vnlue. 

(0 I ccrtrfy that tho entitics chgiblf for auppan. that I amrepresenting hove complied vrith all applicable 
smte and local laws regnrding procvrement of rerviscs for which support 18 bcmg roupht. 

(g)  I comfy that our rcbool district has comgliod with 111 E-rm pmgam mtas and I aoknowlledge lhat 
failure ta do so m a y  result in denial Of diBCbU111 hVlding and/or cancellatIan afflrndu c o m h e n * i .  

(h) I uddarsand that !he discount level used for skrcd srsvies1 is conditional, for fUhm yearq upon 
CMUring Ihnr the mosl disndvaomged schooh and Ilhnries that an beatad 18 ahmng m the scrvicc. 
receive an npproprialc shrrc oftlie benefits from thohe service$. 

(I) 1: certifr thnt I am autborlzed to run this letter of agency and. Lo the best of my hnwlcdge. 
information. and belief, 011 infomtion provided to Erah Cmdthg Servlccs, Lcc for Emte  
submission ia inw 

(d) I cm rhar our school disulct Is compllml, nr wlU ba c o ~ l i a n t  a1 the hmr) b 8 o d  uMm am 

(e) I certify thpt the services thnr our achool diahicl pm*a  ah# E-mk discounts (k9 dcsaibnd In the 

I understand tha g~pnn9 wiUfdly mke fahc SIaMmm on E-rate fbm or Uuouh this letter o f  bgmcy 
con be punisbed by h e  or forhime under rhe C o ~ i c a t i o u s  Act, 47 U.S.C. Sets. 402.503@). m h e  
or imprlsonmnt under Titla 18 of the Urnlcd States Corle, I8 U S C~ Sec. 1001 

District Centers Signature: A - Apprarrchhmrning & Asseiment - 
Date: March28 ZOO> Nnm: Donald Verlela 

Title: President 

P l U d C  81pn nnd fax to (770) 592-4693. AI& mail LR odginal m: 
Rate ComulMg Senioes, L E  

103 Waathsatone Ddvc Suite 720 
Woodst& GA 30188 


